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1. Scope

This Code of Conduct is mandatory for all volunteer members and paid staff of Oberon Tarana Heritage Railway Inc. (OTHR). Guests, contractors and consultants are requested to follow this Code whilst visiting or working with OTHR.
OTHR will take action in relation to any breach of the Code.  For volunteer members or staff such action may range from performance counselling to disciplinary action (including suspension of membership from OTHR).

2. Acceptable behaviour and responsibilities
“Always treat others as you would wish to be treated yourself.”

· Behave honestly, courteously and ethically
· Put safety first in everything we do 

· Always act in the best interest of OTHR 

· Help to build and maintain a culture that is just and fair to all

· Observe legislation, OTHR policies and OTHR Safety Management System (SMS)
3. Decision Making

Decision making must be:
· In accordance with OTHR Rules of Incorporation and OTHR SMS.

· On time to produce effective results
· Based on relevant facts

· Fair, ethical and unbiased

· Able to be substantiated with evidence and the reasons properly documented
4. Safety First

OTHR strives to operate a safe railway; to conduct a safe workplace and to operate within a safe culture. Volunteers, staff and contractors are required to:
· Ensure that the work environment is safe, tidy and free from hazards

· Work safely and not endanger their colleagues or patrons
· Avoid taking unjustifiable risks

· Follow safety procedures, rules, guidelines and instructions that apply in their workplace

· Report to a manager or team leader any:

i.  incident causing potential or actual injury

ii. unsafe equipment

iii. unsafe work practices

· Exercise appropriate behavioural choices

· Report to work fit for duty

· Comply with any reasonable request for giving aid or preventing risk to others

· Take part in discussions to improve and enhance safety

· Use safety equipment and personal protective equipment (PPE) as required

5. Line Managers

In addition to the above, OTHR Managers and Team Leaders have additional responsibilities to:
· Make sure their actions demonstrate a commitment to safety

· Ensure that volunteers, contractors and patrons have the information, instruction, training and supervision necessary to ensure safety
· Apply management principles that are just and fair

· Be available to volunteers, contractors and patrons who seek their advice or assistance

· Make sure the workplace is free from all forms of harassment, discrimination and bullying.
6. Discrimination and Harassment

All members and our patrons have a right to be treated fairly and with respect, free from harassment, unlawful discrimination and victimisation. This includes the following grounds:

· Sex/gender 

· Marital status 

· Pregnancy 

· Age 

· Race (including ethnic, religious or national origin) 

· Disability (physical, mental or intellectual) 

· Family responsibilities (carers, parental res • ponsibilities) 

· Religious beliefs or political convictions 

· Sexual orientation 

· Transgender (transexuality) 

· HIV/AIDS 

· Political or trade union affiliations

· Trade union activity/inactivity 

· Medical conditions. 

Bullying may or may not be harassment or discrimination, but nevertheless creates a hostile or unpleasant environment, and may result in a breach of Occupational Health and Safety Legislation.
OTHR's aim is to ensure that all members have an equal opportunity in all facets of our operation to advance and enhance their involvement.

7. Conflict of Interest

Conflicts of interest exist when it is likely that you could be influenced, or perceived to be influenced, by a personal interest in the way you carry out your duties eg.

· When you (family or friends), have financial interests in a matter that OTHR deals with

· Personal beliefs or attitudes that influence the advice you give or the decisions you make

· Personal relationships with people that OTHR has dealings with, that go beyond a professional working relationship

· Involvement in other areas that may compromise your integrity

It is your responsibility to notify the committee if you think that there may be a conflict of interest

8. Confidentiality

· You must not disclose or use confidential information or documents relating to CMR, unless legally authorised to do so by the committee.

· If you leave OTHR you must return all property, equipment and any documentation obtained as a result of your involvement in the OTHR group. 

· If you become involved with similar groups outside of the OTHR you must respect the confidentiality of information gained during your membership with OTHR.
9. Public Comment

All inquiries from the media or requests for public comment on any aspect of OTHR 's operation must be forwarded to the committee. This includes:

· Public speaking

· Radio and television interviews

· Letters to the press or in books or notices

· Where your comments will enter the public domain

10. Drugs and Alcohol

All volunteers, staff and contractors must be free from the influence of drugs and alcohol when undertaking duties as a OTHR member. You must take reasonable care of the health, safety and welfare of others while being involved with CMR activities and comply with OH&S requirements in accordance with safety legislation.
It is an individual’s responsibility to ensure that they are drug and alcohol free at work.
Smoking is not permitted in any OTHR workplace.  The Smoke-free Environment Act and the 

Occupational Health and Safety Act combine to make it mandatory for there to be no smoking in enclosed places and in any workplace.  Examples of ‘Workplace’ include: 

· Train cabs and OTHR vehicles 

· Covered passenger platforms, workshops, trains, station rooms and offices, waiting areas and any covered areas at maintenance depots and sites 

· Building entrances and lobbies, stairwells, elevators, toilets, meal rooms, lounge areas, training rooms, conference rooms and meeting rooms 

· Any area in the vicinity of other employees on construction sites, in the rail corridor or in possessions.
11. Dress

All members should present themselves in a clean, neat and professional manner.

12. Personal Responsibility

Each volunteer or staff member must take responsibility for their behaviour to act in an ethical and honest way. We must always promote and maintain the highest standards of acceptable behaviour as a member of OTHR.

13. Breach of the Code of Conduct

If you breach the rules of this code you may be charged with misconduct. 

Depending on the seriousness of the wrongdoing you can face disciplinary action which may result in being expelled as a member, from OTHR.

14. Environment

This document is uncontrolled when printed. See the OTHR website for the latest version.
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