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	Site Notice


Calling ‘000’
For Police, Fire or Ambulance.

1. Stay calm and call Triple Zero (000) from a safe location. 

2. A Telstra operator will answer and ask you if you need Police, Fire or Ambulance. Say the service that you require. If you are calling using a mobile phone the operator will ask you for other location information. 

3. You will then be connected to the nominated emergency service operator, who will take details of the situation. 

4. Stay on the line, speak clearly and answer the operator's questions. 

5. Give the nominated emergency service operator the details of where you are, including street number, name, nearest cross street, and locality. 
In the rail corridor give the closest ACESS point based on the maps of the RED and WHITE sectors (see SN-011 and SN-012). Be familiar with these maps.

6. Don't hang up until the operator has all the information they need. 

7. If possible wait outside at a prearranged meeting point (generally one of the site access points) or in a prominent location for emergency services to arrive to assist them to locate the emergency.

8. If you make a Triple Zero (000) call whilst travelling on a Motorway or on a rural road, identifying the direction you are travelling and the last exit or town you passed through will assist emergency services to correctly locate the incident.
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